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Practice Opening Hours

Mon/Tue 8.30!6.30pm
Wed/Thurs 8.30!5pm

Fri 8.3014pm

Our “out of hours emergency
service” is available only for
our practice patients, but
charges do apply. These are
subsidised by Denplan for
Denplan patients. Please ring
our answer machine for
details.

Information on our care,
services, your data and our
working protocols are available
on our website and
reception.For any queries,
suggestions, compliments or
complaints please ask to
speak to Jayne Coe, our
practice manager, who will be
happy to try to help you.

Telephone Enquiries.

For your convenience our new
digital service means we can
now take more than one call at
the same time. However if the
phone rings out, and appears
unanswered, this may be
because reception are dealing
with patients in the building
and/or on another line with the
same number. There are many
new features with this new
system and it may take a while
for us to tailor make it perfectly
for everyone. But we are
analysing it constantly to get
the best for you.

We also have an email contact
form on our website if you
have difficulty getting through
on our busy phone line.

BREAKING NEWSI!
NEW DENTIST

INCREASED CAPACITY FOR ALL INCLUDING
NEW PATIENTS

Wk are delighted to announce that we have a new dentist

joining us in January. Dr. Alison Steele grew up in Darlington,

but lived away for several years, gaining much experience
working in general practice both in the UK and abroad.
However she has decided that Darlington, with her family
connections, is the place she wishes to bring up her young
family. We are sure that she will fit into the Victoria ethos
perfectly, and we have started preparing for her new year
start.

Therefore we have the ability to see more patients more
quickly and we encourage new patients who wish for our
individual independent dental care to contact us via our
normal telephone line or email contact details on our
website.

CHRISTMAS PARCELS 2024

The sta™ decided that this year we
would organise parcels for the elderly,
as Christmas can be lonely for them
too. Everyone contributed to put
together 5 parcels with food,
entertainment and toiletries and then
were delivered to help Santa, as we all
know how busy he is.

HAPPY NEW YEAR 2025

Simon, Helen and all the sta"* would like to
wish all our patients a happy and healthy
2025. Hopefully see you soon!

OUR AIM IS ALWAYS TO GIVE QUALITY FAMILY DENTAL CARE IN A RELAXED ENVIRONMENT




