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DENTAL NEWS

VICTORIA DENTAL PRACTICE 01325 462361 www.victoriadental.co.uk

Opening Hours

Mon 8.30!6.30pm
Tues 8.30!6.30pm
Wed 8.30!5pm
Thurs 8.30!5.30pm
Fri 8.30!'4pm

Our “out of hours emergency
service” is available to all our
patients, but charges do apply
for all who use this service.
These are subsided by
Denplan for our Denplan
patients. Please ring our
answer machine for details.
Information on our care,
services, and how we secure
your data and our working
protocols are available on our
website and reception.
www.victoriadental.co.uk

For any queries, suggestions,
compliments or complaints
please ask to speak to Jayne
Coe our practice manager
who will be happy to try to
help you. Wk also have an
email contact form on our
website if you have di*"culty
getting through on our busy
phone line.

Our Vision for 2025

As you know we prioritize being patient-focused, delivering ethical
high-quality treatments, and showing respect and compassion to
everyone, in order to improve our patients’ health.

At this time of dental uncertainty in the UK and high demand we are
increasing our reach by increasing our surgery time, and staff to
accommodate the greater need.!

We wish to build on the reputation that we ourselves have already
produced, and the legacy of the practice that has been on the site
since the early 1900s, caring for our staff and patients’ alike.
We are also trying to help the environment wherever possible, by
reduce our plastic usage, and so amongst other measures you may
see we now use paper cups for our patients’ use.

Patients survey
Thank you to everyone who filled in our recent survey. We are
delighted to find that out of the 50 questioned all would either be
likely or very likely to recommend us, due to our standard of care,
friendliness, professionalism and that we made you feel safe to name
but a few remarks. We listened and have improved our seating in the
reception and now have the help of Dr. Alison Steele also working
with us, who shares our vision. She has been with us now for 4
months, and is settling in very well. She is very well liked by patients
and staff, and an asset to the increasingly busy practice.

SCHOOL VISITS

It's that time of year again when we will be visiting to spread the healthy
teeth message. James has already visited a junior school local to his
home in Durham and Helen has organised a school visit and a visit to
“squirrels”in June. Cleaning teeth, healthy eating and the friendly face of
dentistry will be talked about, and watch this space for the competition
winners pictures! Do contact the practice if you would like Helen to

organise aAsimiIar visit for your cAhiIdren’s group or school.
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OUR AIM IS ALWAYS TO GIVE QUALITY FAMILY DENTAL CARE IN A RELAXED ENVIRONMENT




